
 

Medicare Producer Certiɲcation Site User Guide  Page 1 

Quality health plans & 
beneɲts 

Healthier living 

Financial well-being 

\¢w|ª|w©t  `xw|vt¦x c¦£w©vx¦§ 

Xt§ f¨x¤§ g£ Zx¨ Vx¦¨|ąxw 

Vx¦¨|ąvt¨|£¢ h§x¦ Z©|wx 



 

Medicare Producer Certiɲcation Site User Guide  Page 2 

gtu x £y v£¢¨x¢¨§ 

Registration 

Start your certiɲcation  

Course tips 

Changing your language preference 

Proɲle updates 

Changing your password 

Seeing what youɅve completed 

Start your certiɲcation Aetna/SilverScript-only  

Aetna/SilverScript-only Course tips 

3 

7 

9 

11 

12 

13 

14 

16 

19 



 

Medicare Producer Certiɲcation Site User Guide  Page 3 

exz|§¨¦t¨|£¢ 
Your ɲrst step in becoming certiɲed to sell AetnaɅs Medicare 

products is to register on the site. Just follow these few steps 

and youɅll be ready to get started: 

1) New Users, click Create a New Account. Returning us-

ers, enter your Username and Password and click Login. 

 

Please note, all returning users will need to request a password re-

set upon ɲrst access to our training portal after 5/10/2021 due to 

updated password requirements.  You can request this password 

reset using the Forgot you password? hyperlink, and then provid-

ing either your username (usually your NPN) or the email address 

that is on ɲle within our certiɲcation portal.   

ϥf you require assistance, 

the Broker Services may 

be reached at 1-866-714-

9301 Monday-Friday 8am 

to 8pm Eastern or by 

email at brokersup-

port@aetna.com. 

New Users Returning Users 

mailto:brokersupport@aetna.com
mailto:brokersupport@aetna.com
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2) Alert the system if you are an Aetna employee or Front 

Runner: 

¶ Aetna employees: add your Aetna ϥD number into the 

text box and click Submit 

¶ 2022 ϥndividual Medicare Front Runners: add your 

NPN into the text box and click Submit 

¶ Access Code Users: add your upline provided Aetna cer-

tiɲcation access code (if applicable) and click Submit 

¶ All other users: leave the text box empty and click Con-

tinue Producer Registration 
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3) Fill out the Conɲdential ϥnformation section of the reg-

istration form and click Submit. 

4) Enter your ɲrst name into the indicated ɲeld and click 

Find my NPN. This will automatically populate your 

National Producer Number in the NPN ɲeld. Click Sub-

mit to proceed.  

5) Complete the rest of the personal information ɲelds 

and click Register 

¶ You will create a password as part of creating your pro-

ɲle. Be sure to make a note of your password for fu-

ture reference. 
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6) Make a note of your Username, which youɅll use when 

logging into the site the next time, and then click Con-

tinue to Home 

Your registration is now complete. You only have to ɲll out 
this information once. 

 

The next time you visit the site, you can use your Username  
and password to log on and return to your certiɲcations. 

A Note to Aetna A and N number users: ϥf you have not 

certiɲed as an Aetna employee in the past, you may need to 

contact Aetna Brokers Services to add your A/N Number to 

the site before it will be recognized. Broker Services may be 

reached at 1-866-714-9301 Monday-Friday 8am to 8pm East-

ern or by email at brokersupport@aetna.com. 

mailto:brokersupport@aetna.com
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Your certiɲcations can be accessed from the main page under 

the My Certiɲcations section.  You will ɲnd the Aetna ϥndi-

vidual Medicare Certiɲcation and a progress wheel that will 

display the percentage of the training courses that have been 

completed. 
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A. Aetna certiɲcation requires that you complete either 

AHϥP Medicare training or Aetna/Silverscript-only 

training before taking the Aetna training. ϥf you have 

already completed AHϥP Medicare training as part of 

another certiɲcation, this will be marked as complete 

here as well. 

B. YouɅll walk through the certiɲcation process one step 

at a time. Once you complete a step, the next section 

becomes available to you. 

C. YouɅre asked to ɲll out a short survey about your certi-

ɲcation experience. The survey is locked until all sec-

tions are complete, but is not part of the certiɲcation 

requirements. You can obtain your certiɲcation with-

out ɲlling out the survey. 

 

 

So now that youɅre familiar with the layout of the certiɲcation, 

how do you get started?  

Simply click on a blue course title to access the training mate-

rials for that section. ϥf a course is showing as restricted, it 

cannot be accessed until all prerequisites are complete. 
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Your certiɲcation has two types of sections: training courses 

and mastery tests. When you click on the section title, the 

training course or mastery test begins. Here are some tips to 

help you get the most out of your training time. 

 

Training courses 

Use the forward and back buttons to move through the train-

ing courses. You can also use the menu on the left to go back 

to any of the pages that youɅve already seen. 
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